Mecklenburg County Public Health
Appointment Plus Registration - External

1. Click on Create an Account. If you
have created an account in the
past and have forgotten your login
details, you can click on the
“Forgot password?” link to reset
your password.

Haga clic en Crear una cuenta. Si ha
creado una cuenta en el pasado y ha
olvidado sus datos de inicio de sesion,

Home

Please enter your login name

Create an Account Log In tetuming users)
Please create an account to get started Login

puede hacer clic en "¢ Olvido su
contrasena?" enlace para restablecer
su contrasena.

2. You will need to complete the
form with the required fields
marked with an asterisk (*).

Debera completar el formulario con
los campos obligatorios marcados con
un asterisco (*).

—
Password
Forgot password?
Company
* Birth Da)e | January ~ |01 ~ [ 1940 ~
* Gender |Male v

*Race |African American |

* Ethnicity | Hispanic or Lati v

* Occupation | Phase 1B: >=75 yrs old ~

Customer ID 9

Create Account

3. Take note that the bottom portion will ask for an Occupation. Please
choose the best option or choose “Phase 1B >= 75 Yrs Old”.

Tenga en cuenta que la parte inferior pedird una ocupacion. Elija la mejor

opcion o elija "Fase 1B> = 75 afos".

4. Once you have completed your
registration, you can click on the
“Click here to proceed” link.

Una vez que haya completado su registro,
puede hacer clic en el enlace "Haga clic
aqui para continuar”.

Home

Thank you.

Click here to proceed.
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5. Follow the scheduling wizard.
Siga el asistente de programacion.

6. Read the instructions posted on this page as information gets updated
regularly.

Lea las instrucciones publicadas en esta pdgina, ya que la informacion se
actualiza periodicamente.

7. Choose the correct combination of Service and Clinic based on your criteria.
a. Service: COVID-19 Vaccine #1
b. Select Clinic: COVID-19 Vaccine Dose 1 - Phase 1B*
i. *PhaselB are for clients >= 75 years old.
ii. “COVID-19 Vaccine Dose 1 Phase 1A” are reserved for
PhaselA who are front line staff in direct COVID19 patient
care.
c. The calendar will be updated with the available dates for that clinic. If
you do not see preferred dates or availability, please check back as
we will be adding more dates as we get more vaccines.

Elija la combinacion correcta de Servicio y Clinica segun sus criterios. Servicio:

Vacuna COVID-19 # 1
b. Clinica seleccionada: dosis de vacuna COVID-19 1 - Fase 1B *

i)  * PhaselB son para clientes> = 75 afos.

ii)  La “dosis 1 de la vacuna COVID-19” estad reservada para la Fase 1A,
quienes son el personal de primera linea en la atencion directa del
paciente COVID19.

c. El calendario se actualizard con las fechas disponibles para esa clinica. Si no
ve las fechas preferidas o la disponibilidad, vuelva a consultar, ya que
agregaremos mds fechas a medida que recibamos mds vacunas.

Q
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Mecklenburg County Health Department Online Appointment Scheduling System
1. Confirm Information 3. Select clinic 4. Select Date 5. Select Time 6. Finalize appointment

Appointment Locator
Location Address
Mecklenburg County Health Dept .
Charlotte NC 28211 Welcome Aiden
PLEASE READ CAREFULLY.

Select service

| Select service vl Make sure that you have completed the registration process on the state’s CVMS websi
(https:/icovid-vaccine-portal.ncdhhs.govl) before scheduling an appointment. Your usen

information will come from NCCVMS@ncdhss.gov.

Select Clinic
[ select Clinic v| Please schedule only at this time if you
lyour appointment, you are attesting that you meet current prioritization c
Date Appomtments for Phase1B and beyond will be available in the future.
January 2021

Please choose the following for your first dose:

Sun Mon Tue Wed Thu Fri  Sat Service: COVID-19 Vaccine #1

Clinic: COVID-19 Vaccine Dose 1

Dates: January 4 enwards (Monday to Saturday)

*After you receive your first dose, you may receive an email from NC CVYMS to schedule for y
dose appointment. Currently. the state system can not be used for scheduling. You will need f
link to schedule for your second dose: hitps://booknow.appointment-plus.com/83g 1hcpw/

First dose appointments for January 4, 2021 onwards will be at the Bojangles’ Coliseun]

Location: 2700 East Independence Blvd. Charlotte, NC 28205.

« Toaccess parking for the COVID Vaccination site at BOplex, please use the entrance on Briar Creel
Creek Road is exit 244 on East Independence Blvd

« For close parking, please use sections 10-15 in the parking lot

Please choose the following for your second dose

Service: COVID-19 Vaccine #2

Clinic: COVID-19 Vaccine Dose 2

Dates: January 13 onwards (Monday to Saturday)

“**Please refer to your card for your second dose schedule. Please do not schedule ear|

recommended.

Additional second dose appointments will be available in the future. Please check back as we
dates and locations.

If you have any questions, please email us at MeckCV
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8. The white boxes on the appointment time grid indicates an open slot.

Los recuadros blancos en la cuadricula de la hora de la cita indican un espacio
abierto.

Mecklenburg County Health Department Online Appointment Scheduling System

1. Confirm Information 2. Select service 3. Select clinic 4, Select Date m 6. Finalize appointment

Appointment Locator «
Location Address Select Appointment Time
Mecklenburg County Health Dept
Charlotte NC 28211 Wed Thu Fri Sat Sun Mon Tue
' Jan 6 Jan 7 Jan 3 Jan 9 Jan 10 Jan 11 Jan 12
pate s30am [N I —
Sun Mon Tue Wed Thu Fr Sat 9:00am --
v e} octam ——
04 03 06 o7 0F 09 9:45am --
A I 10:00am | N R
EAE Ry I
EIEIE IR Iy 10:30am ——
tt00am I —
tt:300m I —
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9. Finalize your appointment.
a. If you provided an email address during registration, you will get an
email confirmation of the appointment.
b. You have the option to sign up for a text reminder.
Take note of instructions for the location for your appointment as
this may change.

Finaliza tu cita.

a. Siproporciond una direccion de correo electronico durante el registro,
recibird una confirmacion por correo electronico de la cita.

b. Tiene la opcidn de registrarse para recibir un recordatorio de texto.

c. Tome nota de las instrucciones para el lugar de su cita, ya que esto puede
cambiar.

e 3. Select clinic 4. Select Date 5. Select Time 6. Finalize appointment

Selected Appointment

Location MCHD - Mass Clinics

Location Address Mecklenburg County Health Dept
Charlofte, NC 28211

Clinic COVID-19 Vaccine Dose 1
Service COVID-19 Vaccine #1
Date Saturday, January 9, 2021
Start Time  9:00am

Please ensure to note the date and time of your appointment. Thank you.

our appointment, you are attesting that you meet current p

Vaccinations will be held at the following locations:
Dates: December 31, 2020 and January 2, 2021

Location: 249 Billingsley Road, Charlotte, NC 28211

January 4, 2021 onwards will be at the Bojangles' Coliseum.

Location: 2700 East Independence Blvd. Charlotte, NC 28205

» To access parking for the COVID Vaccination site at BOplex, please use the entrance on Briar Creek Road. Briar Creek
Road is exit 244 on East Independence Blvd.

« For close parking, please use sactions 10-15 in the parking lot.

Confirmation Number

Please let us know anything about you that will help during your appointment

P

Select SMS Appointments reminder preference (optional)

® send SMS Appointments reminders

Mobile Number = 1 - Example 000-000-0000

) Do not send SMS Appointments reminders

Finalize Appointment

Page 5 of 5



